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Why We Are Here

• Pay for Performance is a central element of the 
national debate over improving the quality and 
affordability of health care

• It is important to step back and assess the 
strengths and weaknesses of P4P and examine 
how it fits into the broader picture

• NCQA is uniquely positioned to bring together 
the experts and the decision makers to seek 
consensus on a path forward
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Thanks to Our Sponsors

NCQA would like to thank the following 
organizations for supporting this event:

Schering-Plough Corporation      ● National Business Coalition on Health
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Pre-Conference Survey Results

• 73 Responded
– 30% represent a health plan
– 11% represent a government agency
– 10% are physicians
– 3% represent employers
– 46% represent other stakeholders
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Has Your Organization Been Involved In 
Implementing a P4P Program?

Yes No

55%

45%
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How Would You Rate Your Understanding of P4P?

0 1 2 3 4 5

1.4%

8.3%

27.8%

44.4%

18.1%

No Understanding Strong Understanding



7

How Much Impact Can P4P Have On 
Improving the Quality of Health Care?

0 1 2 3 4 5

1.4%

6.9%

31.9%
34.7%

25.0%

No Impact Significant Impact
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How Much Impact Can P4P Have On 
Improving the Efficiency of Health Care?

0 1 2 3 4 5

2.8%

8.3%

40.3%

29.2%

16.7%

No Impact Significant Impact

2.8%
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To What Extent Are the Following Critical to 
Successful P4P Program Implementation?

Physician/Hospital
Buy-In

Use of Health IT

Measure 
Transparency

Size of Financial 
Incentives

Consumer Education

4.21

4.28

4.76

4.38

3.37 On a scale of 
1 (not critical)

to 5 (highly critical)
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To What Extent Should the Following Be 
Involved in Developing P4P Initiatives?

Physicians

Health Plans

Hospitals

Private Non-Profits

Measure Developers

Policymakers

Employers

Consumer Orgs

Private Corporations

Congress

States

4.86

4.71

4.57

4.31   

4.21  

3.93

3.78   

3.57

3.12

2.96

2.82

On a scale of 
1 (not involved)

to 5 (highly involved)
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To What Extent Do These Statements Reflect 
Your Organization’s Philosophy?

Health care is 
an investment 

in human 
capital

Health care is a 
cost of doing 

business

4.12

2.94
On a scale of 

0 (not reflective at all)
to 5 (very reflective)
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Why You’re Here

Learn more 
about P4P

Speak to P4P  
opinion leaders

Speak to colleagues 
in your field

Influence course of 
policy debates

Other reasons

7%

13%

57%

19%

4%


