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Contacted by a collection agency

Unable to pay for basic necessities like 
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Consequences of Paying for Cancer Care

Percent who say each of the following happened to them/their family member 
as a result of the financial cost of dealing with cancer…

Source: USA Today/Kaiser Family Foundation/Harvard School of Public Health National Survey of Households Affected by Cancer  (conducted Aug 1-Sept 14, 2006)
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Contacted by a collection agency

Unable to pay for basic necessities like food, 
heat, or housing

Sought the aid of charity or public assistance

Borrowed money/got a loan/another mortgage

Used up all or most of savings

Percent who say each of the following happened to them/their family member as a 
result of the financial cost of dealing with cancer…

Consequences of Paying for Cancer Care,              
Insured and Uninsured

Ever 
uninsured

Always 
insured

Source: USA Today/Kaiser Family Foundation/Harvard School of Public Health National Survey of Households Affected by Cancer  (conducted Aug 1-Sept 14, 2006)
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Were turned away or unable to get a specific 
treatment because of insurance issues

Plan would not pay anything for care you 
received that you thought was covered

Reached the limit of what insurance would 
pay for cancer treatment

Plan paid less than expected for a medical bill

Among those with insurance, percent saying they/their family member had the 
following problems during cancer treatment…

Insurance Surprises

Source: USA Today/Kaiser Family Foundation/Harvard School of Public Health National Survey of Households Affected by Cancer  (conducted Aug 1-Sept 14, 2006)

Report any of the above problems
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Beyond Insurance 1

Less than $40,000

$40,000 or more

Turned down for a job*

Had a negative impact on how you were 
viewed in terms of ability to do your job

Stayed in a job longer than you otherwise 
would in order to maintain insurance

Had to change jobs

Removed from a job

Were unable to do job as well as before

Report any of the above problems

Among those who were employed/family member was employed when diagnosed with 
cancer, percent who say the following happened as a result of having cancer…

* Note: This question also includes those who were not employed when diagnosed.

Source: USA Today/Kaiser Family Foundation/Harvard School of Public Health National Survey of Households Affected by Cancer (conducted Aug. 1-Sept. 14, 2006)
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Caused someone in household (besides 
person with cancer) to have health problems

Caused severe strains with other family 
members

Caused someone in household to have a 
lower income

Caused someone in household to lose or 
change jobs or work fewer hours

Caused someone in household to have 
emotional or psychological problems

Percent saying the experience with cancer had the following effects on their family…

Beyond Insurance 2

Figure 5

Source: USA Today/Kaiser Family Foundation/Harvard School of Public Health National Survey of Households Affected by Cancer  (conducted Aug 1-Sept 14, 2006)

Report any of the above
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Been unable to pay for 
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It’s Not Just Cancer

Percent who say they have experienced the following in the past 5 years because of medical bills…

Been contacted by a 
collection agency

Borrowed money/gotten a loan 
or a 2nd mortgage

Used up all or most of savings

Declared bankruptcy

Had any of the above problems

Had difficulty paying other bills

Source:  Kaiser Health Tracking Poll: Election 2008  (conducted April 3-13, 2008)
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